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Humm Kombucha to Build East Coast Facility in City of Roanoke
Governor McAuliffe announces 50 new jobs & $10 million investment.

Humm Kombucha, one of the fastest growing kombucha companies in the 
United States, announced today it will build an East Coast manufactur-
ing facility in the city of Roanoke. The company, based in Bend, Ore., will 
invest approximately $10 million in a 100,000 square foot facility to be built 
on a 12-acre site in the Roanoke Centre for Industry & Technology where 
it will employ approximately 50 people. Humm is the second Bend-based 
company to locate in Roanoke, following the 2016 announcement that 
Deschutes Brewery will build a brewery in the same industrial park.

The Roanoke Regional Partnership estimates this project will have a $58 
million annual economic impact on the regional economy and create or 
retain approximately 110 additional jobs in the economy according to the 
IMPLAN economic model.

In ThIs Issue
 1-2/HUMM KOMBUCHA ANNOUNCEMENT
 3/AMTRAK NOw SERvES ROANOKE
 4-6/RESEARCH IN ROANOKE
 7-10/NEw OPENINgS, FEATURED BIzLINK
 11/REgIONAL AIRPORT UPDATE
 12/vIRgINIA'S BLUE RIDgE UPDATE
 13/SPOTLIgHT ON BUSINESS
 14/COLAB REPORT  
 15/FOOT LEvELERS ANNOUNCEMENT
 16/INTERACTIvE DESIgN gROUP NEwS
 17/2018 wRITER By BUS PROgRAM 
 18-21/TRAININg & EvENTS
  22-24/DEvELOPMENT OPPORTUNITIES
 

continued on Page 2



nov 2017/ 2

Co-founders Michelle Mitchell and Jamie Danek said, “Roanoke is filled with genuinely good people. The residents 
love Roanoke, have so much pride in where they live and many simply wouldn’t live anywhere else. Their outdoor 
amenities and culture are a huge part of their day to day. This environment and vibe is very similar to Bend. Aligning 
with a similar culture is a must to the ethos of our company. Combine that with Roanoke’s central location and the 
low cost of doing business there, and we’ve found the perfect second home for Humm.“

“Roanoke is honored to be the East Coast location of Humm Kombucha,” said Roanoke Mayor Sherman Lea.  “I 
want to express my appreciation to the company for bringing its operation to Roanoke.”  
 
“Through its friendship with Deschutes, Humm saw that the Roanoke region was a good fit from both business and 
cultural perspectives,” said Beth Doughty, executive director of the Roanoke Regional Partnership.  “Being the East 
Coast home of Humm Kombucha just adds energy to what is going on here.”  

The company was created when the co-founders had an idea that Mitchell’s homebrewed kombucha would be 
enjoyed by many.  In 2009, they started brewing in bulk, creating new flavors, and selling their product at farmers 
markets and by home delivery.  Success led to hiring staff and moving into larger production facilities. Today, Humm 
employs 100 in Bend. Humm is available in 50 states as well as Sweden and in outlets such as Target, Safeway, 
wal-Mart, Costco, and Publix.  

Kombucha is one of the fastest growing segments of the beverage market.  It is a lightly-effervescent fermented 
tea made by combining sweet tea with something called a SCOBy (symbiotic colony of bacteria and yeast).  The 
beverage is known as a source of energy and is full of vitamins and probiotics.  

The City of Roanoke, Roanoke Economic Development Authority, Roanoke Regional Partnership, and virginia 
Economic Development Partnership worked to secure the project for virginia. gov. Terry McAuliffe approved a 
$150,000 grant from the Commonwealth’s Opportunity Fund to assist the City with the project. The company is eli-
gible to receive state benefits from the virginia Enterprise zone Program, administered by the virginia Department 
of Housing and Community Development. Funding and services to support the company’s employee training activi-
ties will be provided through the virginia Jobs Investment Program.

Construction will begin soon and the company expects to be in operation in 2019.

Humm Kombucha to Build East Coast Facility in City of Roanoke ~ from Page 1

L to R: Beth Doughty, Roanoke Regional Partnership Executive Director, Wayne Bowers, City of Roanoke Director of Economic Development, Michelle Mitchell, Humm 
Kombucha Co-Founder, Virginia Governor Terry McAuliffe, Jamie Danek, Humm Kombucha Co-Founder and Virginia Secretary of Commerce and Trade, Todd Haymore. 

, 
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Amtrak Northeast Regional Now Serves Roanoke

Amtrak launched Northeast Regional daily service beginning Tuesday, October 31 to and from Roanoke (RNK), an area 
in a valley nestled in virginia’s Blue Ridge Mountains.

Amtrak, the virginia Department of Rail and Public Transportation (DRPT), and the city of Roanoke partnered to bring 
passenger rail service back to the Star City for the first time in almost four decades. This is the fourth expansion of Amtrak 
service in the Commonwealth since 2009 following new or additional service to Lynchburg, Richmond, and Norfolk. The 
Northeast Regional extends from Lynchburg and provides a same-seat trip to and from Roanoke. The train will make 
stops in Charlottesville, Culpepper, Manassas, Burke Centre, Alexandria, washington, D.C., Baltimore, Philadelphia, New 
york City, and other cities along the Northeast.

“The extension to Roanoke marks a milestone in the growth of Amtrak and passenger rail in virginia,” Amtrak Co-CEO 
wick Moorman said. “Rail service is a vital alternative in virginia’s overall transportation solution. we look forward to 
continuing our partnership with DRPT and other cities to further expand rail service in the Commonwealth.”

The Northeast Regional stops in downtown Roanoke at an accessible, high-level concrete platform with a canopy located 
at 55 Norfolk Avenue.

Customers will experience a comfortable and enjoyable way to travel on a national network serving more than 500 des-
tinations, and benefits such as a free and generous baggage policy, free wi-Fi, no middle seat and an easy, streamlined 
boarding process.

Customers can purchase tickets by using Amtrak.com, Amtrak mobile apps or 800-USA-RAIL.

Council Members rode the Inaugural Train from Lynchburg to Roanoke on Monday, October 30, 2017.  Pictured from left to right are Council Member John Garland, 
Council Member David Trinkle, Roanoke Mayor Sherman Lea, Vice-Mayor Anita Price, Council Member Michelle Dykstra, Council Member Bill Bestpitch, and 

Council Member Ray Ferris. 
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Research in Roanoke ~ 

governor, virginia Tech Carilion officials break ground on vTC Biomedical Research Expansion

Roanoke Mayor Sherman Lea (from left), Virginia Tech President Tim Sands, Vice President for Health Sciences and Technology Michael Friedlander, Gov. Terry 
McAuliffe, Carilion Clinic President and CEO Nancy Agee, and Carilion Clinic Executive Vice President and Chief Medical Officer Patrice M. Weiss break ground to 

officially announce construction on the VTC Biomedical Research Expansion on Tuesday, October 24, 2017.

virginia gov. Terry McAuliffe today joined virginia Tech and Carilion Clinic officials to begin construction on a new facility in Roanoke 
to expand biomedical research and provide enhanced experiential learning opportunities to students at all levels.

Known as the virginia Tech Carilion Biomedical Research Expansion, the 139,000-gross-square-foot building will rise on the virginia 
Tech Carilion Health Sciences and Technology Campus at Jefferson Street and Reserve Avenue.

The building will be physically connected by an elevated walkway to the virginia Tech Carilion School of Medicine and Research 
Institute, which opened seven years ago.

The new building is an expansion on the success of the virginia Tech Carilion Research Institute and will provide additional state-
of-the-art research laboratories organized around interactive research themes and infused with experiential learning environments.

“I congratulate virginia Tech and Carilion Clinic for their commitment to biomedical research in our commonwealth,” said McAuliffe. 
“This new facility will allow scientists and clinicians to intersect and exchange ideas that will provide tremendous benefits to the 
people of virginia and the world. we are building a foundation that will establish virginia as a hotbed for cutting-edge companies that 
want to benefit from a world-class business environment and a highly trained technical workforce.”

Roanoke Mayor Sherman P. Lea pointed to the partnership as a wellspring of new business and educational opportunities in the 
seven-time All-America City.

In addition, virginia Tech President Tim Sands, Carilion Clinic President and CEO Nancy Howell Agee, virginia Tech vice President 
for Health Sciences and Technology Michael J. Friedlander, and Carilion Clinic Executive vice President Patrice M. weiss talked 
about rising expectations of the partnership.

continued on Page 5
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Research in Roanoke ~ continued from Page 4

A new era of progress

“In the first 10 years of the virginia Tech-Carilion Clinic partnership, we created a research institute that makes a huge impact for its 
size, and we created what is regarded as one of the best research-oriented medical schools in the country,” Sands said. “More fac-
ulty members and students from virginia Tech’s colleges will be involved in this next phase. Undergraduates and students pursuing 
higher degrees will increasingly come to the vTC Health Sciences and Technology (HS&T) Campus for opportunities to interact with 
world-class researchers and Carilion clinicians. Our efforts to translate the discoveries that are made in the HS&T partnership into 
companies and solutions and to attract partners globally, are going to receive a tremendous boost.”

Officials say the new building is expected to be the next — not the last — product to spring from the virginia Tech-Carilion Clinic 
relationship.

“Looking back more than 10 years ago, two aspirational conversations were happening in parallel — one at Carilion Clinic, one at 
virginia Tech,” Agee said. “we began to think, ‘wow, what if we do something together? And what might that look like?’ And I think 
that was the launch of something phenomenal. what we’ve gained from it is truly exponential and the biggest gains in terms of growth 
and service to the community are still ahead of us.”

Planners at AECOM, the engineering and design firm, have worked closely with virginia Tech Carilion teams to develop the vTC 
Biomedical Research Expansion as a vibrant place for people to connect, brainstorm, and carry out leading biomedical research. It 
is being built, like the vTCRI, on reclaimed industrial land.

working on the inside

“A great deal of thoughtful discussion and envisioning the future have occurred over the last two years among the leadership of 
virginia Tech and Carilion Clinic, biomedical research scientists at vTCRI and across the university, and physicians from Carilion 
Clinic and the vTC School of Medicine to identify the strategic areas on which to focus,” said Friedlander, who is also the founding 
executive director of the virginia Tech Carilion Research Institute. “we arrived at some that are extensions of existing strengths — 
such as our efforts in brain research and cardiovascular science and the growing area of infectious diseases and immunology — but 
a couple are taking us into new spaces.”

One new springboard area focuses on metabolism and obesity research. The work will address a number of health challenges 
throughout the United States in terms of obesity and metabolic disorders that can often lead to diabetes, heart disease, and a variety 
of related ailments.

Another emerging area in the vTC Biomedical Research Expansion involves biomaterials and body device interfaces.

“Next-generation biomaterials and devices, including sensors and interfaces, provide exciting areas for translational and transfor-
mational medical research,” Friedlander said. “Identifying and developing smart, compatible materials to implant in the human body 
to help heal tissues, and developing devices to monitor, modulate, or even functionally replace systems that have failed, represent 
exciting opportunities to enhance quality of life. These are strategic areas where laboratory discoveries can move into clinical applica-
tion to address health care needs.”

Cancer studies will connect several primary focus areas, including brain health and disorders, immunology and infectious disease, 
and obesity and metabolic disorders, Friedlander said.

An enhanced collaboration with the virginia-Maryland College of veterinary Medicine, for example, will focus on comparative oncol-
ogy where new treatments for cancers will be developed to help human patients as well as offering new treatments for companion 
animals that often develop some of the same or similar cancers as humans.

“By sharing the scientific insights of our people working in human, laboratory-based, and companion-animal medicine and science, we 
can converge on problems in cancer treatment,” Friedlander said, noting that virginia Tech translational biology, medicine, and health 
graduate students are already collaborating on translational projects with vTCRI scientists and Carilion physicians in such areas as 
sudden cardiac death, wound healing, addiction, traumatic brain injury, and cancer.

continued on Page 6
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Research in Roanoke ~ continued from Page 5

Moving forward

working together continually produces benefits, according to weiss, who is also Carilion Clinic’s chief medical officer.

“As a result of our partnership with virginia Tech, our clinicians are informing the development of new health procedures and giving 
undergraduate neuroscience students the chance to follow our neurosurgery team … all the way into the operating room,” she said.

The $90 million research building is expected to open in spring 2020. Plans to develop additional services in Roanoke to support 
faculty and students are underway, as are efforts to enlist support from the private sector and donors.

“There is certainly a role for philanthropy that’s going to be key here,” Sands said. “There’s going to have to be additional contribu-
tions from the community and our donors. we are working with them to see the potential. It’s a great conversation because most of 
our friends and alumni who are in the Roanoke area see the impact of the partnership with Carilion Clinic, and they are very anxious 
to be part of that.”

During the program, Sands commended the governor for keeping higher education a priority throughout his administration and looked 
forward to his continued work with the growth4vA program, an effort launched by the virginia Business Higher Education Council and 
supported by businesses, colleges, and universities.

Agee also recognized virginia policymakers who supported the burgeoning virginia Tech–Carilion Clinic partnership, including the 
late Lacey Putney of Bedford County, the longest serving member of the virginia Legislature, who in his role as chair of the House 
Appropriations Committee secured the state’s original funding of the vTC School of Medicine and Research Institute.

The virginia Tech-Carilion partnership originated as the brainchild of former virginia Tech President Charles Steger and the late 
Edward Murphy, a former Carilion Clinic chief executive officer who died on Oct. 15.

His passing was remembered Tuesday.

“Because of Dr. Murphy’s original vision and his close working relationship with President Steger, we have made many great accom-
plishments and are positioned very well for the future,” Sands said. “Ed will be missed by the many who worked with him, and his 
imprint on our community will be felt for generations to come,” Agee said.

“I can’t help but think that Ed will be looking down with his characteristic smile on the groundbreaking as we launch this next phase 
of the shared biomedical research enterprise here in Roanoke,” Friedlander said. “Both Dr. Murphy and Dr. Steger were completely 
committed to the importance of science and research to advance medicine and health as well as the economic vitality of Roanoke 
and all of Southwest virginia.”

Expect fresh faces

As for the new initiatives, people should expect new faces on the vTC Health Sciences and Technology campus.

“we continue to recruit additional faculty of the caliber of the world class scientists who have been the vanguard of the Roanoke 
biomedical research enterprise at the vTC Research Institute,” Friedlander said. The metabolism and obesity research area, for 
example, will involve scientists from the new vTCRI Center for Transformative Research on Health Behaviors, the vTCRI Addiction 
Recovery Research Center, the department of Human Nutrition, Foods and Exercise in the College of Agriculture and Life Sciences; 
the department of psychology, the department of biological sciences and the School of Neuroscience in the College of Science; as 
well as physicians from the vTC School of Medicine’s department of family and community medicine, department of medicine, and 
the department of psychiatry and behavioral medicine.

Similarly, the biomaterials and body-device interfaces research will engage faculty and students from the department of biomedical 
engineering and mechanics, the Bradley department of electrical and computer engineering, the department of computer science and 
the department of chemical engineering from the College of Engineering.

In addition, taking part will be computational, cognitive and molecular neuroscientists, and cardiovascular scientists from the vTCRI, 
as well as Carilion physicians and vTC School of Medicine faculty from the department of orthopaedic surgery and the department 
of surgery, including neurosurgeons and general surgeons, from the vTC School of Medicine.
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Recent new openings in the Star City!

Tribal Rug Gallery
131 Campbell Avenue
Roanoke, VA

Rock & Roll Diner
2406 Franklin Road
Roanoke, VA



Recent new openings in the Star City!
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Downshift Hand Crafted Bikes & Brews
416 Campbell Avenue
Roanoke, VA

Big Lick Brewing Co.
409 Salem Avenue
Roanoke, VA
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Recent new openings in the Star City!

Starbucks Coffee
526 Orange Avenue
Roanoke, VA

Magnolia
3117-3 Franklin Road
Roanoke, VA
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Recent openings in the Star City!

Featured BizLink
Small Business Saturday coming November 25th!

Celebrate Roanoke with the businesses that make it special.

https://www.sba.gov/about-sba/sba-initiatives/small-business-saturday

Saturday, November 25, 2017 is Small Business Saturday® – the date is just around the 
corner!  This is a day to celebrate and support small businesses and all they do for virginia's 
Blue Ridge. Please join the Small Business Administration and organizations across the 
country in supporting your local small businesses by shopping at a small business.  

There are many reasons to support small businesses in our community.  Did you know when 
a consumer buys from a local store, significantly more money remains in the community? A 
recent study found for every $100 spent at a local business, $68 remained in the locality vs. 
$100 spent at a chain retailer in which only $43 stayed in the community.  Local business 
owners often have incentive to support other local businesses, patronizing local establish-
ments for both business and personal reasons. Chain businesses, on the other hand, tend 
to get their supplies from corporate, as well as having store managers and employees not  
always personally invested in buying local.

Mark your calendar and follow the BizLink above to learn more about Small Business 
Saturday!

L to R: Alexandra Chitwood, Partnership Services Specialist, Visit Virginia's Blue Ridge, Joanne and Steve Villers, Owners, Blacksnake Meadery, Wayne Bowers, 
City of Roanoke Director of Economic Development, and Taylor Spellman, Public Relations Manager, Visit Virginia's Blue Ridge cut ribbon at Blacksnake Meadery's 

Tasting Room, The Hive.



Parking Lot Reconfiguration for walkway Canopy Project
In preparation for installation of the Walkway Canopy, portions of Long-Term Parking 

to be affected.
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In case you haven't noticed, the South East portion of the Long Term Parking Lot at the 
Roanoke-Blacksburg Regional Airport is closed for the construction of the walkway Canopy 
Project. The new walkway Canopy will provide protection from the elements for travelers from 
the end of the Long-Term Parking Lot to the Terminal. During this construction, there will be 
partial lot closures in addition to rerouting pedestrian and vehicle traffic in both the Short-Term 
and Long-Term Lots. The Overflow Parking Lot is available for use and is serviced by a shuttle.

 
The construction of this exciting new project began in August.  “we are pleased to begin the walkway Canopy Project. 
Once completed the Canopy will shelter our customers from the elements while walking to or from the terminal build-
ing to the parking lots,” stated Tim Bradshaw, A.A.E., executive director of the Roanoke Blacksburg Regional Airport.  
“Protection from the weather walking to and from the terminal is something our customers have asked for and we are 
happy to provide this new amenity as part of our continuing efforts to make the Roanoke Blacksburg Regional Airport the 
airport of choice for the region.”

The Roanoke-Blacksburg Regional Airport is the primary airport for virginia’s Blue Ridge.  ROA moves over 600,000 pas-
sengers per year via 4 airlines (American Airlines, Delta Airlines, United Airlines, and Allegiant Air) with nonstop service to 
6 hub cities (Atlanta, Charlotte, Chicago, New york Laguardia, Philadelphia, and washington Dulles) as well as weekly 
flights to Orlando Sanford International Airport and St. Pete-Clearwater International Airport. To learn more, please visit 
www.flyroa.com.
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EXTERIOR VIEW OF CANOPY - DAYTIME EXTERIOR VIEW OF CANOPY - EVENINGINTERIOR VIEW LOOKING TOWARDS TERMINAL - EVENING

INTERIOR VIEW LOOKING TOWARDS TERMINAL - DAYTIME

BUTTERFLY CANOPY
STRUCTURE:

•TRUSS-LIKE STEEL STRUCTURE ON EACH SIDE OF THE WALKWAY.

CANOPY ROOF:
•STANDING SEAM METAL ROOF ON SOUTHWEST FACING SIDE WITH

PHOTO VOLTAIC PANELS 
•TRANSLUCENT PANELS ON NORTHEAST FACING SIDE.

FRITTED GLASS STRUCTURE:
•FRITTED GLASS CONNECTED DIRECTLY TO THE TRUSS-LIKE STEEL 

STRUCTURE THAT DEPICTIS THE BLUE RIDGE MOUNTAINS USED TO 
BLOCK HARSH WINDS AND RAIN.

•LOUVERS USED AT THE TOP TO DIFFUSE HARSH SUNLIGHT AND 
ALLOW VENTILATION.

ROA CANOPY DESIGN
11/17/15

ROANOKE-BLACKSBURG REGIONAL AIRPORT

BIRD’S EYE VIEW OF CANOPY
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visit virginia’s Blue Ridge is becoming known for Bikes, Beer, & Brains!

“virginia’s Blue Ridge (vBR) has the best mountain biking on the US East Coast, our craft beer culture is increasing 
rapidly with 15 craft breweries in our region, and Roanoke recently announced the expansion of brain research which 
will grow our health care industry significantly,” explained President Landon Howard, at visit vBR.  “we are emerging 
as a regional tourism destination, and people who have never thought of us as a place to visit or a place to live, are 
now thinking of us as hip and cool.” 

Tourism is BIg Business in virginia’s Blue Ridge with $813 million spent annually and employing nearly 8,000 people 
in travel and tourism industry.  The greatest growth potential for our future is designating this region as an International 
Mountain Bicycling Association (IMBA) Ride Center and staking our claim as the U.S. East Coast Mountain Biking 
Capital.  Additionally, the number of craft breweries in the region is clearly impacting our image.  An example of this is 
explained in a recent article titled - THE ROAD TO AMERICA’S NEXT COOLEST CITy IS PAvED wITH BEER - https://
vinepair.com/articles/roanoke-beer-urban-revival/.  As for brains, our future economic growth is in healthcare research 
as virginia Tech Carilion Biomedical Research Institute breaks ground on their new expansion.

Together we are putting virginia’s Blue Ridge on the map.

For more information about virginia's Blue Ridge, visit https://www.visitroanokeva.com, stop by for a visit at 101 
Shenandoah Avenue, Roanoke, vA 24016 or call (540) 342-6025 or toll-free at (800) 635-5535. 

Over $1 million per month in NEw growth was generated in virginia’s Blue Ridge during 2016! Direct travel expendi-
tures by visitors grew to $813 million over the previous year's $800 million.  

This marks the 7th CONSECUTIvE year of RECORD growth!

https://www.visitroanokeva.com/biking/mountain-biking/
https://www.visitroanokeva.com/biking/mountain-biking/
https://www.visitroanokeva.com/things-to-do/breweries/
https://vinepair.com/articles/roanoke-beer-urban-revival/
https://vinepair.com/articles/roanoke-beer-urban-revival/
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Spotlight on Business ~  

  Cornerstone Insights 
  Creating Salesforce environments make your business more successful.

what if you could flip a switch, and your company would be 40% more productive? what if tomorrow you came into work 
and your employees collaborated 47% faster than ever before? Cornerstone Insights can flip that switch for you.

As a new business data analytics firm to the Roanoke Region, Cornerstone Insights is bringing organizations new insight 
about their customers, employees and businesses, utilizing the Salesforce CRM platform. On average, companies using 
Salesforce report 40% increases in productivity and 47% faster collaboration after their implementation. That leaves them 
in the position to generate additional revenue, and cut costs strategically based on hard data.

The Salesforce platform is the leading Customer Relationship Management tool in the world, and wins that title year after 
year because of its flexibility. From insurance agents, to realtors, to manufacturers and tech companies, Cornerstone 
Insights can mold Salesforce to fit nearly any business type to accelerate how you work. 

when you work with Cornerstone Insights, they look at your business data and workflows, to help streamline, adjust 
and cut out any inefficiencies that may be costing you money. By building you a tool custom made for your organization, 
they deliver a solution that grows as your company scales, and evolves with your ever shifting needs. Along with the 
implementation, they will work with you long term to ensure you are getting an ever increasing ROI from your system.

Every company generates millions of pieces of data. But not every company fully harnesses that information and turns 
it into real time insights for their business to give them an edge over their competition. you don’t need your own team 
of Data Analysts, Business Analysts, Salesforce Developers, and System Administrators to get the benefits of such a 
powerful tool; you simply need Cornerstone Insights.

To learn more about how Cornerstone Insights can help your organization, or to learn more about Salesforce, 
visit www.cornerstoneinsights.com or call (540) 929-0162.
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why has Roanoke started to thrive these past few years? One of the biggest reasons is the narrative has shifted. with so many 
people doing positive things in Roanoke, there is a resonance that goes beyond just individual actions. Rather, each action 
becomes part of crafting a new image of our community.

Now you cannot simply think a new narrative into being. The City and a number of its partners have played an active role in shift-
ing what people think about Roanoke. There has been a massive amount of work put into crafting a vision of what Roanoke can 
be. This has been followed by an equally large amount of work turning those thoughts into actions.

This is still occurring, but it is clear something has shifted. we now think about opportunities more than deficiencies. we see rea-
sons for optimism rather than despair. growth now seems possible, in a whole new way.

It would be easy to dismiss this as a rather unimportant side effect of the great work so many in our community have been doing. 
However, there are some important lessons to be gleaned. New york City is a great example to review. when they were able to 
shift their narrative from being about crime to being about energy and innovation, it resulted in massive changes. In many cases, 
a positive narrative is a prerequisite for change to actually occur. Someone has to believe things are possible for them to become 
real. So, a narrative of possibilities over deficiencies is a powerful asset every community seeks.

But, the power of narrative goes far beyond just community level. It is of vital importance to both businesses and individuals, as 
well.  A business mired in bad publicity and focused on failures is unlikely to see creative ways to move forward. Further, it is hard 
for the business to generate enthusiasm and support. Once a company enters a downward spiral, it is impossible to turn it around 
without a new narrative.

On the positive side, new businesses that are able to position themselves well and tell positive narratives can do amazing things. 
Investors and employees have to believe in your narrative if you want them to invest money or time in your company. your clients 
have to believe what you are offering is superior to your competition. If you can establish that narrative early on, it opens all kinds 
of doors moving forward.

The same can be said of individuals. who wants to hire someone who is inflexible and doesn’t work well with others? you have to 
change the narrative for people to become interested. 

Of course, there is more at stake here than just how well you tell your story. you also have to have a product to back it up. A city 
can tell you it’s great. But, if you show up and it is lacking, you are not going to trust that city anymore. Likewise, if you sell your 
solution as ideal and your clients wind up having even more problems, then you are in trouble. People are right to focus on the 
product first and foremost. However, the narrative should not be ignored.

Even before you have confidence in your product, you have to start thinking about what narrative you want to project. Are you 
going to be a braintown or a traintown? There might be success to be found in both places. But, the more you can seize control of 
your message, the better.

There are all kinds of resources available to people in Roanoke who want to start crafting their personal or business narratives. 

The local SBDC does tremendous work helping companies solidify their strategies and determining what story to tell. Places like 
the CoLab help freelancers and small businesses find their professional home and test their narrative on others. But, you have to 
make a commitment to it in order for it to work.

In the end, companies investing in their narrative see a return on that investment.

Narrative Matters!
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Foot Levelers Donates 150 Laptops to Local Public School System
The laptops go to needy children in the Roanoke, Virginia area to help them “prepare for 

success in the digital age.”

Foot Levelers recently donated 150 laptops to the Roanoke City Public School System. The school district educates 13,800 students 
in the area, with many children in need. The high-quality machines will be in students’ hands as early as November 8th. Founded in 
Dubuque, Iowa in 1952, Foot Levelers has called Roanoke “home” since 1988.

“we’re both honored and humbled to give back to our community in this way, says Foot Levelers Senior vice President Steve Stone. 
Many of our employees have children in the Roanoke School System, or are products of the school system themselves—in fact, I am 
a proud graduate of Roanoke City Public Schools’ gibboney Technical Center. So we know how hard the teachers and administrators 
work to prepare children for success in the digital age, and we hope this donation supports that incredible work. Kudos to team members 
Karen Anderson in Purchasing and Brian Boggs and Lamont Clements in I.T. who were instrumental in making this happen.”

School district reps were delighted by the donation. “Just wow!” said Roanoke City Public Schools Director of Technology Mark 
Thompson. “That was extremely generous. These were newer computers and so we thought, ‘this is a great opportunity and we can’t 
pass it up.  He added, we keep very close numbers on our student to computer ratio, so we’re going to look at the schools who have 
the greatest need and then we’ll be working with them to get these computers in [the students’] hands.”

Foot Levelers has long been philanthropic in its community. In May, the company kicked off an unprecedented partnership with 
Roanoke’s Fire-EMS, providing 165 of the Star City’s first responders with custom orthotics. Foot Levelers is also the title sponsor of the 
Foot Levelers Blue Ridge Marathon, the world-famous “toughest road marathon” that runs along the stunning Blue Ridge Parkway, with 
proceeds benefitting local charities. In 2016, the marathon generated more than $592,000 for the local economy; over the past seven 
years, it has added more than $3.2 million.

 Foot Levelers, Inc., the world’s leading provider of custom-made functional orthotics and other therapeutic products, has been serving 
healthcare professionals for over 65 years. visit FootLevelers.com, like us on Facebook, and follow us on Twitter (@FootLevelers). 
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Interactive Design group (IDg), leaders 
in the secondary education and historic 
preservation sectors is pleased to 
announce that Richard Rife has joined the 
IDg team as senior project manager and 
architect. This addition bolsters the IDg 
position in the secondary education and 
historic preservation markets.

A Roanoke native, Rife graduated from 
Northside High School and the University 
of virginia. Prior to joining IDg, he was 
Managing Principal at Rife + wood 
Architects, which he founded in 1992. 

At Rife + wood, Rife directed the design 
of numerous landmark buildings including 
Patrick Henry High School and stadium, 
william Fleming High School and stadium, 
Lucy Addison Middle School, woodrow 
wilson Middle School, Breckinridge 
Middle School, the vinton war Memorial, 
Fitzpatrick Hall at the Jefferson Center, the 
Kirk Family yMCA, the gainsboro yMCA, 
and the grandin Theatre.

“Adding Richard to the roster is very 
positive for our firm and for our clients. His 
breadth of experience complements our 
team and positions us to meet the growing 
demand in multiple key sectors, including 
education,” says Bill Hume, IDg Founder & 
President.

Rife is equally enthusiastic about the 
change, adding “I’m looking forward to 
bringing my 40 years of design leadership 
to IDg and being able to amplify it with 
IDg’s exceptional digital design and 
visualization capabilities.”

Interactive Design group (IDg) is a multi-
disciplinary architecture firm based in 
Roanoke, virginia. The company has been 
creating smart space solutions for clients in 
virginia, west virginia, North Carolina, and 
washington, D.C. since 1997. The IDg team is a carefully curated group of talented professionals with the experience to effectively 
serve a wide variety of industry sectors including corporate, financial, retail, education, religious, healthcare, industrial, and food 
service. Offering a wide array of services including programming, planning, design, feasibility studies, construction management, and 
consulting services for owners, general contractors, tenants, and developers, IDg handles jobs of all sizes.

For more information, visit www.idgarchitecture.com.

 Interactive Design Group announces the acquisition of Rife & Wood Architects 
Richard Rife joins Interactive Design Group as a senior project manager/architect.

IDG Founder & President Bill Hume (l) and Senior Project Manager & Architect Richard Rife (r).
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 Writer by Bus Program Continues to 2018

Public transportation is a key part of how our com-
munity connects – whether or not you are a bus 
rider yourself.  Public transportation connects our 
neighborhoods; connects people to employment, 
medical, and other services; and it helps keep 
cars off the road, which means everyone else can 
get where they’re going a little faster.

Each year, RIDE Solutions tells the story of 
public transportation’s ability to connect people 
through its writer by Bus program.  Through a 
partnership with valley Metro and the Roanoke 
Arts Commission, a local writer is selected from a 
group of applicants to ride the bus for two months 
and tell the stories of what they experience.

The 2017 writer by Bus was Roanoke County’s 
Shari Dragovich, a freelance writer who regu-
larly contributes to the Roanoker Magazine.  Shari 
spent March and April riding every route in the 
valley Metro system – a new adventure for 
her, having never ridden the bus before – and 
developed a series of essays that have been 
gathered in a collected titled The Thirty Minute 
Neighborhood.  RIDE Solutions recently celebra-
tion the publication of the collection with a reading 
at Roanoke’s Raleigh Court branch library.

Of her experience, Shari says “with each bus ride, 
my convictions about Roanoke and its citizens 
were both deepened and enlarged. Simple kind-
nesses and easy conversation are the rule, not 
the exception. They cross ethnic, racial and eco-
nomic boundaries. In fact, on Roanoke’s buses, 
such boundaries seem nonexistent. I spent my 
bus times both as silent observer and active 
converser. After each ride, I would furiously write 
notes of that day’s ride — pieces of conversations, 
acts of kindness, details of lives, people and a 
community I quickly recognized and came to call 
the ‘Community of Bus.’”

The Thirty Minute Neighborhood is available for 
download or purchase at the writer by Bus web-
site, www.ridesolutions.org/artbybus. Also avail-
able are the collections from the previous two 
years by writer by Bus authors Meighan Sharp 
and Melanie Almeder.

with the publication of the 2017 collection, RIDE Solutions and the Roanoke Arts Commission have opened up the application 
period for the 2018 writer by Bus.  Interested authors can submit a writing sample and complete an application at 
https://www.roanokeva.gov/2294/writer-on-the-Bus.

The Thirty Minute Neighborhood by Shari Dragovich, the 2017 writer by Bus.
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TRAINING & EVENTS

STATISTICAL  
ANALYSIS TO  
IMPROVE  
MANUFACTURING 
MAINTENANCE 
PROGRAMS 
WHEN 
November 14-15, 2017 

WHERE 
Brooks Forest Products Center 
Virginia Tech main campus. Blacksburg, VA 

PROGRAM • Introduction to Maintenance  Programs• Review of 
MS Excel • Probability  distributions review• Statistical tools 
for failure analysis  

WWW.SIM.SBIO.VT.EDU    

 

INVESTMENT 
$450. Includes: coffee 
breaks , lunch for two days 
and 1.6 CPU  credits. 

WHO SHOULD 
ATTEND 
Quality Control Supervisors 
Production Managers 
Maintenance Managers 
Maintenance Engineers 
Supervisors 
Operators 
Maintenance personnel 

SPONSORS 
Department of Sustainable 
Biomaterials 
Virginia Cooperative Exten-
sion 
Sustainable Innovation 
Management at Virginia 
Tech 

INSTRUCTOR 
Dr. Henry Quesada 
Associate Professor 
Email: quesada@vt.edu 
Phone: (540) 231-0978 
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virginia western to provide Leadership Bootcamps in downtown Roanoke
Monthly workshop to impart essential soft skills to advance in manufacturing, IT, healthcare industries

virginia western Community College will offer a comprehensive one-day Leadership Bootcamp monthly 
beginning in April at the RAMP business accelerator in downtown Roanoke.  The eight-hour workshop will 
be held the first Friday of each month, and will help individuals build important leadership skills such as team 
work, communication and soft skills, time management, emotional intelligence, the ability to build trust and 
generational divides. 

“Business leaders around the Roanoke Region have indicated they want more opportunities for future 
leaders to build these type of skills, and this workshop will deliver,” said Milan Hayward, vice President of 
workforce Solutions at virginia western.  “In our new classroom in the RAMP facility, individuals will gain 
essential soft skills they need to advance in an existing business or grow their own businesses as entrepre-
neurs.”

wHAT:              Leadership Bootcamp

wHEN:             9 a.m.-5 p.m. on the first Friday of each month

wHERE:           RAMP business accelerator, gill Memorial Building, 709 S. Jefferson St., Roanoke, vA

COST:              $285 + $99 in materials/books fees for assessments; class size limited to 20 students; 
                        registration required by the first of each month

SIgN UP:         http://www.virginiawestern.edu/ramp/index.php 

CONTACT:       Samantha Steidle, Innovation Officer, at 540-857-6738 or ssteidle@virginiawestern.edu.

As part of the workshop, participants will complete a team work cycle assessment to better understand the 
four phases and eight roles of a project cycle they prefer to work within.  They will also complete a DISC 
assessment to discover and understand their behavioral style and how to become more effective in commu-
nicating and working with others. 

with more than 12,000 students on the college’s main campus in Southwest Roanoke City, to our satellite 
locations at the greenfield Education & Training Center in Daleville and the Franklin Center in Rocky Mount, 
virginia western Community College is committed to providing affordable, accessible, and quality educational 
opportunities and workforce training to meet individual, community, and global needs.  To learn more, visit 
www.virginiawestern.edu.
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TRAINING & EVENTS

Within Reach 2017 Coming November 20th!

The 2017 within Reach program sheds light on the depth and breadth of 
health care career options and what it takes to get there. The event will 
take place Monday, Nov. 20 at 6 p.m. at the virginia Tech Carilion School 
of Medicine located at 2 Riverside Circle in Roanoke with an information 
fair immediately following. 

The medical school is teaming up with Jefferson College of Health Sciences, virginia western Community College, and virginia 
Tech’s Translational Biology, Medicine, and Health program to help area students understand what health care educational offerings 
are available in the Roanoke and New River valleys—and to realize that a health care career is within their reach.

Representatives from each of the schools will discuss a range of health care careers and offer tips on preparing for these training 
programs. More than two dozen academic programs will be featured both during the presentation and the information fair afterward. 
Some of these programs include those that lead to a certificate in medical laboratory science or practical nursing, an associate 
degree in such fields as respiratory therapy or surgical technology, a bachelor’s degree in a range of fields such as emergency 
services or health care management, a master’s degree in such fields as nursing, a doctoral degree in translational medicine, or a 
medical degree. 

The event is free. Ample parking is available. In case of inclement weather, the program will be held Monday, November 27 at the 
same time and place.

For more information about within Reach, call the virginia Tech Carilion School of Medicine at 540-342-0481 or email Jefferson 
College of Health Sciences at communications@jchs.edu.
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TRAINING & EVENTS

Roanoke Regional Small Business Development Center

Tuesday, November 21, 2017
8:30 - 10:30 a.m.

EMAIL MARKETINg BEST PRACTICES

Are you using email marketing in your business? whether you do it with Mail Chimp, Constant Contact or another service, you 
need to make sure it is being seen by the right people.  During this class we will stress the importance of a strong subject title, what 
times are best for opening, how to know if your current "open" and "click rate" is good, and how to ensure you are adding people to 
your email subscriber list. Feel free to bring your laptop to create mock up emails and newsletters.
Register and pay online by visiting https://clients.virginiasbdc.org/reg.aspx?mode=event&event=130370039.
Speaker: Christina garnett
Location:  Roanoke Regional Small Business Development Center, Chamber of Commerce Building, 210 S. Jefferson Street., 
Roanoke, vA
Fee: $20.00

Mayor Lea Schedules 2018 "Starting a Business" Summit

SAVE THE DATE!!
Mayor's Starting a Business Summit
Coming on Tuesday, January 9, 2018

9 am - 12 pm
Roanoke CoLab

Join Mayor Sherman Lea as he welcomes new and prospective business owners and introduces them to the 
best practices for streamlining the opening and operation of a business in the City of Roanoke.  This free 

event gives participants an overview of financing, available grants, permitting and how to secure a business 
license.

Additional details to follow in December!
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wish to be a BizNews 
Subscriber?

Simply visit City of Roanoke 
Department of Economic 

Development at 
www.BizRoanoke.com

and 
enter your email address 

under the 
heading 

"Subscribe to our Newsletter."

Check Out BizRoanoke on 
RvTv Channel 3!
BizRoanoke is a 

monthly 
program highlighting 
economic activity and 
programs within the 

City of Roanoke.
Tune into 

RvTv Channel 3 to learn 
more, access it on our 

website at 
www.BizRoanoke.com 
or follow this link to our 

most recent show: 
https://youtu.e/5i9MAwcgAhM

visit us on Facebook!

DID yOU KNOw?

The City of Roanoke 
Department of 

Economic 
Development 

is on Facebook!
Please "like" us 

today! 

Approximately 1.09 acres located on Blue Hills Drive are available for sale and commercial 
development.  The parcel (Lot 6) is located at the entrance to The Roanoke Centre for Industry. 
and Technology (RCIT), just off of Orange Avenue (north side of Route 460).  This Roanoke City 
Tax Parcel #7160119 is zoned Commercial-general (conditional), is level and suitable for office 
or commercial use.  Public utilities are available and the listing agent can provide information 
regarding the Blue Hills Concept Plan.

RCIT is one of western virginia's premiere industrial parks with approximately 2,500 employees.
The 440-acre park was initially developed by the City of Roanoke in 1980, and was expanded in 
1992.  RCIT is adjacent to US Route 460 and offers quick access to Interstate 581 (approximately 
3.4 miles), Interstate 81 (approximately 6.9 miles), less than 4 miles to the Norfolk Southern Bulk 
Transfer Terminal, and 8 miles to Roanoke-Blacksburg Regional Airport.  

RCIT will be home to the new Deschutes Brewery, and currently houses Advance Auto Parts 
Distribution Center, AT&T, Creative Kids School, Eaton, Elizabeth Arden, FedEx ground, Heritage 
Point/Roanoke Natural Foods Co-op, InfoSeal, Orvis, SEMCO, virginia Utility Protectiive Services/
vA811, and wholesome Harvest Baking.

For more information, contact:
Thomas S. Turner Property Listings

Senior Associate Broker
Hall Associates, Inc.

112 Kirk Avenue, S.w.
Roanoke, vA 24011

(540) 857-5858 or tsturner@rev.net

Check it Out!
City Owned Available Property

The City of Roanoke has a variety of properties, from existing buildings to buildable sites
 presently available for acquisition.  The purchase of City property must be approved by Council; 
this requires potential buyers to submit a proposal for the property.  For more information on 

available properties and the proposal process, please visit the links below:

http://www.bizroanoke.com/Start,-Locate,-Expand/Sites-and-Buildings/Available-Sites.aspx

http://www.bizroanoke.com/Start,-Locate,-Expand/Sites-and-Buildings/Available-Buildings.aspx

Commercial Property for Sale
$299,000
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The City of Roanoke (owner) is accepting proposals for the purchase of three adjoining parcels located at 2903 Peters Creek 
Road, Nw; Tax Map Numbers 6410104, 6410105 and 6410106.  The combined acreage is approximately 11.8 acres, a portion of 
which is zoned Commercial Large Site (conditional) and the remaining portion is zoned Commercial general.

Conveniently located just minutes from Interstates I-581/220, and I-81, the site offers bi-directional access to Peters Creek Road, 
Nw.  Current traffic count is approximately 18,000 vehicles per day.

For complete property details please follow the link to the City of Roanoke’s gIS system and use the Search/Query function by 
entering the following parcel ID Tax Numbers: 6410104, 6410105 and 6410106.

gIS link:  http://gisre.roanokeva.gov/

How to Propose:
Proposals for the property must contain the following elements and be accompanied by the required signature form available on the 
Economic Development website under Available Properties, "Peters Creek Road".

Proposals for the property must contain the following elements:
•	 Identification of the property and any adjacent property involved in your development
•	 Concept plan of the intended development including use, location and size of any buildings, 
         number of units and a timeline for the completion of the project
•	 Description of the qualifications and experience of the proposer/developer
•	 Business Plan and Financial Plan for the project
•	 Offer amount for the property

Proposals will be reviewed and evaluated for compatibility to the City of Roanoke’s Comprehensive Plan 
and Neighborhood Plan. The proposer will be contacted after sufficient time for staff review.

Please submit your written proposal to:
Rob Ledger, Manager, Department of Economic Development
117 Church Avenue, Sw Roanoke, vA 24011

Or submit by email to: econdevl@roanokeva.gov

For more information please contact the Department of Economic Development at 540-853-2715.

Development Opportunity Property for Sale Located at 2903 Peters Creek Road, NW
$1,695,000

http://gisre.roanokeva.gov/
mailto:econdevl@roanokeva.gov
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An approximate 0.75 acre portion of property including a former caretaker’s cottage is available for renovation and reuse opportuni-
ties. The property, located at 2424 Brambleton Ave., S.w. (Tax Map Number 1470301), is adjacent to the entrance of Fishburn Park 
along the Murray Run greenway which extends from grandin Road to Colonial Avenue.  A portion of the cottage was built in the late 
1820’s and the City of Roanoke has owned the property since 1925.   

gIS link:  http://gisre.roanokeva.gov/

How to Propose:

Proposals for the property must contain the following elements and be accompanied by the required Surplus Property Sale Proposal 
and Signature Form available on the Department of Economic Development website at “Available Properties” and listed as “Former 
Fishburn Park Caretaker’s Home.”

Proposals for the property must contain the following elements:

•	 Business Plan outlining the intended use of the property and proposed financing of its renovation/reuse.  The plan must include the location 
and size of any proposed buildings and a renovation timeline for the existing cottage from the initial due diligence period to the completion of 
the project

•	 Renovation/Reuse plan outlining proposed physical improvements to the cottage and proposed actions to retain/restore character defining 
architectural features of the cottage 

•	 Description of the qualifications and experience of the proposer and developer
•	 Other proposed conditions and/or contingencies associated with the project

  The proposer will be contacted after sufficient time for staff review. 

Please submit your written proposal including the form on the following page to: 

Rob Ledger, Manager, Department of Economic Development
117 Church Avenue, Sw
Roanoke, vA 24011

Or by email to: econdevl@roanokeva.gov

For more information please contact the Department of Economic Development at 540-853-2715.

Renovation/Reuse Opportunity
Former Fishburn Park Caretaker’s Home

Proposal Deadline: March 30, 2018 at 4:00 p.m.

http://gisre.roanokeva.gov/
mailto:econdevl@roanokeva.gov
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